
 

 
 

Job Description 
Youth Project Worker – Durham Cluster 

 
 
Background 

Nepacs is a long standing charity which has worked in the north east since 1882, to support prisoners, 
their friends and families.  We recognise that families of offenders, and especially children, may become 
hidden victims of crime when a relative is imprisoned. The impact of imprisonment on families and 
friends of prisoners can be devastating, which is why our staff and volunteers provide friendship and 
support during this difficult time. 
 
Our staff and volunteers provide a range of services to support prisoners, their friends and families, 
including: 
 
• Provision of prison visitors’ centres, tea bars, family support work and supervised play areas for 

children during visits 

• Youth projects which provide support to young people through youth zones in our visitors’ centres, 
external activities, and one to one support 

• Support for families/ friends of prisoners within regional crown courts and a telephone listening 
service 

• A small grant scheme for prisoners and their families, and free caravan holidays for prisoners’ 
families. 

• A ’through the gate’ support service for people leaving prison, including a community based family 
and parenting service in Northumbria. 

 
NEPACS is led by a chief executive and governed by a board of trustees.  It is a charitable limited 
company and encourages volunteers to work alongside paid staff to provide the highest standards of 
service to prisoners and their families, and to promote values such as respect and integrity. 
 
We aim to: 
 
 
 
 
 
 
 
 
 
 
  
 
For more information visit our website: www.nepacs.co.uk 

Support and assist prisoners, families and 
friends of prisoners in their visits to the 

prison and in their life outside the prison 

Ensure that children visiting relatives in 
prison will feel welcome and find the 
experience as pleasant as possible  

Relieve hardship due to the poverty of 
some offenders and their families 

Support the education and training of 
offenders, and other processes which may 

assist their rehabilitation 

Raise public awareness through the collection and 
publication of information relating to criminal 
justice matters and to the prevention of crime 

http://www.nepacs.co.uk/


NEPACS Youth Work 
NEPACS provide a unique opportunity for young people who are visiting family members in prison to relax, 
have fun, chat about their concerns with a trusted adult and feel less isolated and stigmatised. Our work 
involves all of the prisons in the region with links to community based activities, with an aspiration to create 
youth rooms in all visitor centres and visits rooms (where this is realistic).  
 
The main visits days for young people are on Saturday and Sunday, and during school holidays.  We are 
therefore seeking applicants who can make a regular weekend commitment, and will also be able to work a 
number of weekdays in school holidays towards developing this provision across the region. 
 
We also provide regular trips which take place on a weekend to help young people affected by imprisonment 
build friendship with others in a similar situation and engage in peer support, as well as residential trips which 
involve a weekend away engaging in team building exercises.  
 
Role 
a. To develop our current service delivery linked to supporting the prison visiting experience of young 

people with a family member in prison  
b. Play a lead role in recruiting, developing and supporting a network of volunteers to ensure that this 

provision is consistently and sustainably delivered  
c. To facilitate community based work to maximise opportunities to reduce young people’s sense of 

isolation, stigma and shame by encouraging peer support, and offering informal advice and support. 
 
Duties 
1. To assist with the recruitment, development and support of volunteers, and to involve them in the full 

range of activities/services we deliver. 
2. To develop facilities, activities and a supportive culture  within the prison visiting setting to ensure we 

provide the best possible experience for young people who are visiting a parent in prison 
3. To assist with the planning and delivery of special prison visits delivered over weekends and during 

school holidays 
4. To help plan and deliver community based activities during school holidays which help to create a 

supportive peer network and reduce isolation. This will  involve organising day trips at weekends and 
occasional overnight residentials. 

5. To actively seek the views and feedback of young people visiting prison and involve young people in the 
development of the service  

6. To be a focal point in providing information and support for young people and their families, and where 
appropriate and applicable make referrals to other agencies for further specialist advice and longer-term 
support 

7. To support the delivery of our wider services, working closely with family support workers and other 
Nepacs staff 

8. To compile weekly monitoring reports, including maintaining sessional records and case files on young 
people, and contributing towards evaluation reports in line with established  practice and the 
requirements of funders  

9. To develop a network and effective relationship with other relevant agencies as required 
10. To undertake any other reasonable duties deemed to be within the spirit of the post  
11. To assist on weekend engagement trips and residential trips when required 
 
Accountability 
The post holder will be directly accountable to the Team Leader.  
 
Location 
The post will be based at HMP Frankland but work in prisons across the Durham area 
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Support Facilities 
A shared office will be provided with the necessary filing, IT and telecommunication facilities.  
 
Hours of Work 
14 hrs per week, including regular weekend working and supporting youth project activities and special visits 
during peak times - school holiday periods.  
 
Salary 
£8.96 per hour £17,472.00 pa (pro-rata) paid monthly to the postholder’s bank or building society account.  
12 months fixed term contract.   
 
Holidays 
Leave entitlement is 5 weeks (pro rata) per annum, plus Bank and Statutory Holidays; to be taken at times 
agreed by the Project Manager.  
 
Travel Allowances  
Any necessary travel during working hours will be assisted.  Public transport costs will be reimbursed.  If the 
postholder uses his/her own car, then mileage will be paid at the NEPACS approved rate (currently 40p per 
mile). 
 
Probationary Period 
This post is subject to a 6 month probationary period.    
 
NB please note the Offenders Rehabilitation Act does not apply. This appointment will be subject to security 
and police checks. 

 
Person Specification 
 
Essential: 

1. Experience of work with young people 
2. Availability to work flexible hours including regular weekend working and during weekdays in 

school holidays  
3. Experience of working with volunteers  
4. Excellent interpersonal skills in building rapport with young people, whilst establishing appropriate 

professional boundaries  
5. Ability to communicate effectively both verbally and in writing 
6. Ability to travel to attend meetings and events, and assist in the transport of young people using 

policies and systems for this effectively  
7. Effective IT skills and the ability to complete monitoring reports using appropriate software 

 
Desirable: 

1. Knowledge of the criminal justice system 
2. Qualifications and experience in youth work 
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